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Zoom profits double as revenues skyrocket

Popular video conferencing app Zoom has seen its revenues skyrocket as second quarter
profits more than doubled due to the coronavirus crisis. Revenues leaped 355% to $663.5m
(£496.3m) for the three months ending 31 July, beating analysts' expectations of $500.5m.

Video conferencing apps remain crucial due to the increase in remote working. Key to
Zoom's success was its ability to add paying customers - high-budget corporate clients - as
opposed to those who use its services for free. The company said that its large customers -
firms that generated more than $100,000 in revenue in the past year - doubled to 988
during the quarter.

Its reputation also took a hit, as the new attention prompted hackers to hijack meetings and
exposed a host of security flaws, revealing that the firm had sent user data to Facebook,
had wrongly claimed the app had end-to-end encryption, and was allowing meeting hosts
to track attendees.
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What are QR codes and how do they work?

They seem to be everywhere. QR codes, or Quick Response codes, are popping up in shops,
restaurants and bars across the country.

QR codes, first invented in 1994, are a type of square barcode which contain information
such as a web address or a person’s contact information.

They store information using black and white squares which can be “read” by
smartphones.

The technology was developed in Japan for use in the automotive industry. Often, using
QR codes is quicker than manually typing in something like a long web address into a
smartphone.

i James Cook and Matthew Field, QR codes: What are they and how do you use
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1. Check out at the register. The store employee will tell you the price.

2. To open the payment app, tap the icon with a symbol of 'P' on your smartphone screen.

5
J.

7. You will finally see the payment completion message on the smartphone screen.
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