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When I arrived at my hotel in New Delhi, T was hot and, more important, hungry. Although I would spend that
week conducting classes for a group of Indian executives at the swank* five-star Oberoi hotel, the Indian business
school hosting me put me up in a more modest and much smaller residence several miles away. Though quiet and
clean, it looked like a big concrete box with windows, set back from the road and surrounded by a wall with a locked
gate. This will be fine, I thought as I dropped my bag off in my room. Staying in a simple hotel just steps from the
bustle® of workaday® New Delhi will make it that much easier for me to get the flavor of the city.

Lunch was pat the top of mv agenda. The very friendly young man behind the concierge® desk jumped to attention

when he saw me approaching. I asked about a good place to eat. "There is a great restaurant just to the left of the
hotel. I recommend it highly," he told me. "It is called Swagat. ( A g

It sounded perfect. I walked out to the road and looked to the left. The street was a whirlwind* of colors, smells,
and activities. I saw a grocery store, a cloth vendor®, a family of five all piled onto one motor scooter, and a bunch of
brown-speckled® chickens pecking® in the dust next to the sidewalk. No restaurant.

"You didn't find it?" the kind concierge asked in a puzzled tone as I re-entered the hotel. This time the young man
explained, "Just walk out of the hotel, cross the street, and the restaurant will be on your left. It's next to the market.
Thereis asign. (A )," he said again.

Well, apparently I could. I tried to do exactly as instructed, crossing the street immediately in front of the hotel
and again looking to the left. As I saw no sign of the ( B ), I turned to the left and walked a while. It was a little
confusing, as the street was gpjam-packed. After a minute or so, I came to a small side street full of people, food stalls,
and women selling sandals and saris. Was this the market the concierge mentioned? But after careful examination of
what I felt to be all possible interpretations of "on your left," @)1 began to wonder if I was being filmed as a stunt for
some type of reality TV show. I headed back to the hotel.

The concierge smiled kindly at me again, but I could tell he was thinking I really wasn't very ( C &

Scratching his head in bewilderment at my inability to find the obvious, he announced, "I will take you there." So we
left the hotel, crossed the street, turned to the left, and then walked for nearly ten minutes, weaving our way through
traffic on the bustling sidewalk and passing several side streets and countless heads of cattle on the way. At last, just
beyond a large bank, perched® quietly over a fruit store on the second floor of a yellow stucco™ building, I spotted a
small sign that read Swagat.

«( & )

As I thanked the concierge for his extreme kindness, I couldn't ( D ) wondering why he hadn't told me, "Cross
the street, turn left, walk nine minutes, look for the big bank on the corner, and, when you see the big fruit store, look
up to the second floor of the yellow stucco building for a sign with the restaurant's name."

And as this question floated through my mind, I could tell that the kindly concierge was wondering, "How will this
poor, s dim-witted woman possibly make it through the week?"

C v )

As my search for lunch in New Delhi suggests, the skills involved in being an effective communicator vary
dramatically from one culture to another. In the United States and other Anglo-Saxon cultures, people are trained
(mostly subconsciously) to communicate as literally and explicitly as possible. Good communication is all about clarity
and explicitness, and accountability for accurate transmission of the message is placed firmly on the communicator: "If
you don't understand, it's (zy my fault."

«C 2 )

The fact is that the hotel concierge provided all of the information necessary for someone from his own culture to
find Swagat. An Indian living in the same Delhi cultural context would likely ( 7l ) figured out quickly where the

restaurant was by the clues provided; she would ( It ) been eating her lunch while I was still wandering wearily™*
around the streets.

« =z )

My ( E ) for the Swagat restaurant illustrates that being a good listener is just as important for effective
communication as being a good speaker. And both of these essential skills are equally variable from one culture to
another. (Source: The Culture Map by Erin Meyer)

(,ﬁ(d)/\“‘“ C/Kﬁ <) The Culture Map by Erin Meyer % rgﬁ %=

Copyright © 2014 by Erin Meyer.

English reprint published by arrangement with Public Affairs,

an imprint of Perseus Books, LLC, a subsidiary of Hachette Book Group Inc.,
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7 :  swank=L 247z, bustle=t L7z X, workaday=H % @, concierge=#:%{%, whirlwind=&% & L, vendor=5Y F,
speckled=BE D & %, pecking>peck=< HIX L T22<, perched>perch=(L#+ %, stucco=L o< WY, wearily=JiL T

1. THEO, @, @DERICK LTV DEZNEFROBREOHNE —2>F 2B, TORECOE LAREL,
@ 7 delicious - expensive '/ important =T surprising
@ 7 crowded A narrow 7 huge T compact

@ 7 generous A angry 7 hungry T stupid

2. 75l (A ) IR UXMABA, FOZMICA DY 2 T AR OBIREEDO A5 —5R, 208 ZO% L&,

7 1 will miss you. 4 You will miss it. 7 You can’t miss it. = I can’t miss it.

3. %M ( B ) ICADBEEI R —FEEHEETESRI,

4. ZZf (C ) (D ) ( E ) CALZHEYRFELZENENOERREOFNL —D2FT OBV, ZORFITOELAREW,
( C ) 7 idiot A full 7 hungry T smart
(D ) 7 help A ask 7 mind = think
(E ) 7 study 4 quest 7 hotel T time

5. FME(DARTEEOBRREICKOBEVLDZROBHRIEDOP NS —2BW, TORFICOE LRI,
7 admired A tricked 7 amazed = disappointed

6. IRD/NT 77 TEHXDEZIINET D0, (H) ~ (R) OFLL—2FY, £OREICOZ LSV,
(&) (V) (%) (z)

By contrast, in many Asian cultures, including India, China, Japan, and Indonesia, messages are often conveyed
implicitly, requiring the listener to read between the lines. Good communication is subtle, layered, and may depend
on copious® subtext, with responsibility for transmission of the message shared between the one sending the message
and the one receiving it. The same applies to many African cultures, including those found in Kenya and Zimbabwe,
and to a lesser degree Latin American cultures (such as Mexico, Brazil, and Argentina) and Latin European cultures
(such as Spain, Italy, Portugal) including France.

I copious=8E R

T THRMIFHED Z L2 L TV 50, BIRKOHNS —2RO, 20RBIZOF LRI,
7 the speaker 4 the listener 7 an Indian = an African

8. 25 ( 7 ) WCIXFELEBADN, ZEiz WY FEEO—FBEEEI I,

9. ROBRLLD 5 AL TENLNTWRNEDE—2FY, TORFICOEZ LRIV, 6DEXLHALICEL D LT

The author was very confused by the man’s implicit way of giving information for a restaurant.
The amount of information conveyed in daily-life communication depends on the culture.
Japan has a culture in which messages are explicitly conveyed for the listeners.

The episode of the author’s search for a restaurant provides us with a good example of a cross-cultural difference.

NoH AN

Effective communicators should be aware of the difference in the way of communication in different countries.
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Imagine if the brain remembered everything for a lifetime. Just trying to recall the name of a childhood friend would be a
significant challenge. The brain would have to search through thousands of names scattered among the long-term memory sites.
(7 ), the name would take a long time to find; ( - ), the result could be confusion, resulting in the recall of the wrong name. By
gradually forgetting the names that are not important, the recall process becomes more efficient. Forgetting ( 7 ) helps to update
*obsolete information. As one changes jobs and relocates, for example, new data, such as addresses and telephone numbers, overwrite
the old data. The old data may still *reside in long-term memory, but if they are not recalled and rehearsed, they will ( == ) become
less accessible.

Exactly what happens in the brain to old memories over time is still ¢ an open question. Some researchers suggest that

memory loss of a specific experience can occur if the memory has not been recalled for a long time. They believe that this leads to the
slow but steady disassociation of the network of brain cells that form the memory, making *retrieval increasingly difficult. Eventually,
the *integrity of the network fails, and the memory is lost, perhaps forever. Such a process, the researchers say, frees up memory
resources so that they become available for new information (Wixted, 2004).

Other researchers *contend that old memories remain *intact, though other factors somehow block access to them. These
factors can include medications, drugs, vivid new experiences, stroke, and Alzheimer’s disease. Recent studies have also found that
some people can voluntarily block an unwanted past experience with such persistence that it results in forgetting (Fleck, Berch, Shear,
& Strakowski, 2001). Does it make any difference whether forgetting is the *deterioration of the memory sites or losing the pathways?
Is not the result the same, the inability to recall the memory? Sure, the result is the same, but since our understanding of the storage
process has changed, @ so has the method for trying to recall it. We can use a therapy that helps us to find the original pathway, or an

alternative pathway, to the memory sites.

Here is an example. Suppose you try to recall the name of the teacher you had when you were in second grade. ( 4~ ) you
have thought recently about that teacher, the pathway to that name has not been used for a long time. It is blocked by newer pathways,
and you will have difficulty finding it. The name is still there, but it may take you as long as several days to find it. It will probably
come to you when you least expect it.

Another example: Suppose you start thinking about finding an old sweater that you have not seen in several years. If you

believe you gave it away, you will not even begin to look for it. g That is the same as if you believe that your forgotten memory has

been destroved over time; vou will not even try to recall it. On the other hand, if you are convinced that the sweater is somewhere in

that big *attic, then it is just a matter of time before your hunt pays off and you find it. Youll probably start by thinking of the last
time you wore it. This is the same process of memory therapy that is used with brain-damaged individuals. The therapy helps the
patient seek other *neural connections to find the original or an alternative pathway to the memory sites (Rose, 2005; Schacter, 2001).

Implications for Teaching. More research is needed before scientists can draw any conclusions about the mechanisms that
result in the forgetting of old memories. Meanwhile, teachers can take advantage of @ what is known. Namely, important information
that students have already learned is more likely to be accurately and firmly *consolidated in long-term memory if it is recalled and
rehearsed periodically as the students progress through grade levels. Too often, information *deemed important is taught just once,
and the students are expected to remember it for a lifetime. They may even be tested on it years after they initially learned it.
Something worth remembering is worth (7 ). If important information is purposefully revisited throughout a student’s entire
school experience, then firmly consolidated and *robust memories will be available for a long time to come.

Source: How the Brain Learnsby David A. Sousa
¥ : obsolete=1H< 22>7z, reside=~IldHH, retrieval=[EI{H, integrity=5E272KHE, contend=F4ET 5, intact=1EEDE
£ C, deterioration=%1t, attic=FfRETE, neural=##%D, consolidated>consolidate=[#»25, deemed>deem=~77%%
A5, robust=L->030 L7z :

% B E
Reprinted from "How the brain learns" by David A. Sousa.
Copyrights © 2012 Crowin Press.
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13725720y, )| eventually, also, at best, at worst
(7) () (v) (z)

2. THEHOOEMKE L TRLEN R LOEENR, FHZOF LSV,
(1) a matter which is undecided

(2) a question that can be answered with yes or no

(3) a problem which is caused by an open secret

3. TR ELFEILERCRD LD ( )\ EYREEATIA LR E Y,
the method for trying to recall it ( ) ( ) ( )
4. (A ) ITADELETRIEE THrLRU, HHIOZ LI,

(1) Otherwise (2) Unless (3) Moreover (4) Consequently

5. FHE®% BAGEZER L7g Sy,

6. THHB@D &I, AAGETHEARIIIR~2 S0,

7. ( #) ICASELEDGEEE THLET, HHIZOT LSV,

(1) forgetting (2) teaching (3) repeating (4) experiencing

8. ROIEDPNLAXDAFIC—ET D D% 20, FHIZOZ LSV,

(D
()
(3
(4)
(5)
®)
(7)

It is significant for a person to remember the name of a childhood friend.

Some researchers argue that as a result of losing old memories as time goes by, you gain space for new information.
The human brain can store information undamaged on the condition that you use drugs.

The names of all the teachers you ever met will occur to you eventually if they showed you a successful pathway.
When you search for your favorite old sweater and cannot find it, you have to pay for a new one.

Important information should be given to the students again and again so that it can last a long time.

The researchers have come to an agreement on the mechanisms of forgetting and remembering.

% REE o

OM6(303—30)




A

I ROFNNIHTTDHRIZHAHDEZ ZEAN, AL, fiiwmzEh, 150 FFREOIFET
72 &b 3DBFTEHEE LRIV,

Is it always important to win in school club activities?
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